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PRIVACY POLICY              

Mount Pleasant Baptist Church (MPBC) is committed to love and care for people, 

paying attention to each person with the love of Jesus. We recognise that loving them 

also extends to protecting the privacy and the rights of individuals in relation to their 

personal information and therefore have decided to comply on a voluntary basis with 

the Australian Privacy Principles (as required by the Commonwealth Privacy Act 1988 

(Cth) and the Privacy Amendment (Enhancing Privacy Protection) Act 2012 (Cth)) to 

ensure that we follow ‘best practice’ in this area. 

What personal information do we collect and hold? 

We may collect the following types of personal information: 

• Contact information – name, address, phone numbers, email. 

• Date of birth. 

• Family details, guardian/custody information, emergency contact details. 

• Employment details. 

• Schools attended, school year, language spoken at home. 

• Expertise and interests. 

• Volunteer roles with MPBC. 

• Financial information that you provide to us including credit/debit card details. 

• Attendance at services, camps, and events, including health and dietary 

requirements. 

• Duration and campus of attendance at MPBC, baptism and membership 

dates. 

• Sensitive information – health (including allergies, dietary requirements, 

medical information, diverse abilities), family and personal circumstances, 

Care Plans, criminal records check, information shared during pastoral care, 

prayer or when completing our forms. 

How do we collect your information? 

We collect your personal information directly from you unless it is unreasonable or 

impracticable to do so. When collecting personal information from you, we may 

collect it in the following ways: 

• When you complete paper or electronic forms, including but not limited to 

volunteer registration forms, event registration forms and course forms. 

• When you complete the giving envelopes or when you donate through various 

methods, including but not limited to our website, phone, or post. 

• When you sign up and use the Church Management System.  

• When you communicate with us through phone, text message or email. 

• When you access and use our website for information or to register for an event 

or course, give online or make an enquiry. 

• When you post comments on any of our social media platforms. 

• When you access or attend our services, events, camps, or programs. 
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• When you voluntarily provide us with your details for us to add you to our mailing 

list or email distribution group. 

• During conversation, prayer, or pastoral care sessions, in person or on the 

phone, between you and our staff members and volunteers. 

• During interviews, meetings, or discussions, formal or informal, with our staff 

members and volunteers. 

We may also collect your personal information from third parties including: 

• From the Department of Child Protection regarding Working with Children 

Checks which are required for you to work or volunteer with us in particular 

areas. 

• From the Australian Federal Police (or their representative or authorized agent) 

regarding police checks that are required for you to work or volunteer with us 

in particular areas. 

• From any other agencies or government entities as and when required. 

Other ways that we may collect information from you may include: 

• Through another person telling us information, though wherever possible we will 

take reasonable steps to ensure that the individual concerned has given 

consent to their information being collected and is aware of how that 

information will be stored and for what purposes. 

• Using cookies on our website which help you personalize your online 

experience. A cookie is a text file that is placed on your hard disk by a Web 

page server. Its purpose is to tell the Web server that you have returned to a 

specific page so that information previously provided can be retrieved to 

provide a smoother and quicker service for you. They are also used to monitor 

website use and help us improve our online services. They do not collect 

personal information. Your browser can be set to decline cookies if you prefer 

but this may limit your experience on the websites you visit. 

How will we use your personal information? 

MPBC will use the personal information we collect for the purpose disclosed at the 

time of collection, or otherwise as set out in this Privacy Policy. We will not use your 

personal information for any other purpose without first seeking your consent, unless 

authorized or required by law. Your personal information will not be shared, sold, 

rented, or disclosed to other entities. 

We collect, hold, use and disclose your personal information for the following 

purposes: 

• To establish and maintain your involvement with MPBC. 

• To answer enquiries, provide information or advice about existing or new 

services, events, activities, and ministries and to communicate with you about 

your giving and/or other donations. 

• To enable you to assist us with volunteering, community involvement and other 

programs. 

• To register you for events, conferences, promotions, courses, and services. 

• To process and communicate with you about your giving, other donations, 

event registrations and other payments and provide you with relevant receipts. 
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• To provide you with access to our Church Management System and our 

website. 

• To provide you with the opportunity to inform us about your opinions relating to 

our services, activities, and ministries. 

• To update our records and keep your contact details up to date. 

• To report to the government and other regulatory bodies or to meet legal 

requirements. 

• To process and respond to any complaint made by you. 

We may access, aggregate, and use non-personally identifiable data that we collect 

from you. This data will in no way identify you or any other person. It will be used to 

assist us in better understanding the response of our congregation to our services, 

including the number of attendees, and to understand how our people are using our 

programs and other activities. This can help us improve what we do. 

To whom may we disclose your information?     

We may disclose your personal information to: 

• Our employees, to enable the efficient running of the Church and its ministries, to 

provide services to you and fulfill requests by you. 

• Our volunteers, to a limited extent, for them to undertake their roles in supporting 

the ministries of the Church.  

• Our service providers – web host providers (for the operation of our website), IT 

systems administrators, couriers, payment processors, electronic network 

administrators, debt collectors, professional advisors such as accountants, 

solicitors, and consultants. 

• Suppliers and other third parties with whom we have commercial relationships, 

like the bank. 

The above organisations are also bound by the Australian Privacy Principles. These 

govern standards, rights and obligations around: the collection, use and disclosure of 

personal information. an organisation or agency's governance and 

accountability. integrity and correction of personal information. A copy is available to 

view on the MPBC website. 

Your personal information will not be shared, sold, rented, or disclosed to other entities. 

We will seek your consent if we ever intend to use or disclose your information for 

additional purposes.  

We will not use or disclose sensitive personal information, such as race, religion, or 

political affiliations, without your explicit consent. 

How do we store and keep your information secure? 

MPBC will take reasonable steps to ensure your personal information which we hold is 

protected from misuse, loss, and from unauthorized access, modification, or 

disclosure. 

• Your personal information is collected, stored, and managed on our online 

Church Management System, maintained by cloud hosting service providers in a 
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controlled and secure environment. Only authorized persons will have access to 

this personal information.  

• Hard copy information is stored in our offices which are secured to prevent entry 

by unauthorized persons.  

• All MPBC staff are bound by the MPBC Confidentiality and Privacy Policy which is 

found in the Staff Manual.  

• All personal information that is not active is archived with a third-party provider of 

secure archiving services. We take reasonable steps to ensure that the third-party 

provider maintains the security of the information for the required duration of time. 

• If you donate to us online by credit card, your credit card details are not stored 

by us and cannot be accessed by staff, they are encrypted and stored securely 

while still enabling them to be accessed for recurring payments. Only select 

authorized staff members can access your credit card and debit card details, 

and they ensure that these details are de-identified upon processing. 

• Your personal information remains on our Church Management System until you 

advise us that you wish it to be removed, or we destroy or de-identify it when no 

longer needed. However, we may be required to keep some of your personal 

information for specified periods of time pursuant to specific laws relating to 

companies, not-for-profit organisations and financial reporting legislation. 

• Our website is linked to the internet, which is inherently insecure, so we cannot 

provide any assurance regarding the security of transmission of information you 

communicate to us online. 

• Our website may also contain links to other websites operated by third parties. We 

make no representations or warranties in relation to the privacy practices of any 

third-party website, and we are not responsible for the privacy policies or the 

content of any third-party website. Third-party websites are responsible for 

informing you about their own privacy policies. 

How can you access and correct your personal information? 

We can keep your information accurate, complete, and current with your help. 

Please contact us if you are aware of any changes required to your personal 

information, or if you wish to have your personal information deleted from our 

database. Amendments can also be made by you online. 

You may request access to any personal information we hold about you at any time 

by updating your details on our Church Management System, or by contacting us 

directly in person, by phone or email. In instances where granting access would 

interfere with the privacy of others or would result in a breach of confidentiality, we 

will provide in writing the reasons for the refusal. 

As mentioned in the previous section, your personal information remains on our 

Church Management System until you advise us that you wish it to be removed, or we 

destroy or de-identify it when no longer needed. 

It is your responsibility to keep your Church Management System password safe. If you 

become aware of any misuse of your password, you should notify us as soon as 

possible and change your password immediately. 

What is the process for complaining about a breach of privacy? 
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If you believe that your privacy has been breached, please contact us at the details 

below providing written details of the incident so that we can investigate it. Once we 

have received the information, allow us approximately 28 days to address your 

complaint. 

Changes to our Privacy Policy 

We may amend this Privacy Policy from time to time. Any updated version of this 

Privacy Policy will be posted on our website.  

Contacting us 

Should you have any questions about the Privacy Policy, any concerns or complaints 

regarding the treatment of your privacy or a possible breach of your privacy please 

use the contact link on our website or contact our Commercial Manager 

(contact@mounties.org.au). All requests and complaints will be treated confidentially, 

and we will aim to ensure that your complaint is resolved in a timely and appropriate 

manner. 

 

Footnote: 

The Church Management System is defined as ‘the systems used by the Church or 

College to store and maintain your data in accordance with this Privacy Policy. 

Examples of these systems include Elvanto, Planning Center, Signal, Outlook, 

Whatsapp and others, and they may change over time depending on the providers 

we select.’ 
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